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(54) KNOWLEDGE CONVERSION/SHARING PROMOTING METHOD AND SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a knowledge 
conversion/sharing promoting technology capable of 
promoting sharing of tacit knowledge, conversion of 
the tacit knowledge into formal knowledge, and 
conversion of the formal knowledge into the tacit 
knowledge. 

SOLUTION: In this system for realizing knowledge 
conversion/sharing promoting method, a user PC 
terminal 2, a Web server 3 providing a mechanism for 
promoting knowledge conversion/sharing, a KNE 
server 4, a retrieval server 5, a user master DB 6, a 
QandA DB 7, a KnowWho DB 8, and the like are 
constructed on the Internet/intranet 1. Knowledge is 
captured by a format of a query and an answer, and 
the KnowWho DB 8, in which who has what kind of 
tact knowledge is stored as a database, is formed for 
sharing of the tacit knowledge. The QandA DB 7, in 
which a history of the answer to the query is formed 
into a database, is formed for converting the tacit 

knowledge into the. formal knowledge. The formal knowledge is converted, into the tacit 
knowledge by browsing the KnowWho DB 8 and the QandA DB 7. 
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